
Dear parents and carers, 

Please find below updated details of how your child can access Glow and Microsoft Teams to 

support their learning both in school and at home.  

Glow is Scotland’s nationally available digital environment that can be used to support learning 

across the whole curriculum. 

Access to Glow is restricted to learners and educators who are issued a username and password that 

gives access to a number of different web services such as Microsoft Office 365, G Suite for 

Education and Glow Blogs. Information on Glow for parents and carers can be found at 

https://glowconnect.org.uk/about-glow/glow-for-parents/, including information about keeping 

your child safe online. Glow allows learners to work in a variety of ways, from collaborating with 

peers to working individually at their own pace. Glow services are free to all students with a Glow 

login and can be accessed at anytime, anywhere, and on any device.  

 

Your child can access Glow by typing 

glow.rmunify.com , preferably into a 
Google Chrome internet browser and then 
signing in with their Glow username e.g. 
gw20XXXxxx@glow (including the suffix 
@glow) and password details which have 
been previously provided. 

 

 

Once signed in, the Glow launchpad will open 
in the tab. They will see 4 launchpad options 
down the left-hand side – see red box – a 
personal launchpad, an establishment 
launchpad, an authority launchpad and a 
Scottish launchpad. Select the personal 
launchpad option (top person icon) where 
they will then see any previously installed 
apps. New apps can be added by clicking on 

Add – see yellow square. Your child will need 
to add the Teams app if it has not been 
previously installed. 

 

 

Once they have clicked the Add button, they can select App from library (see below) then type in 

the search bar for the app that they wish to add – e.g. Microsoft Teams, which they can then click 

and a dialog box will open allowing them to add to your launch pad. Once added the dialog box can 
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be closed and you can return to your launchpad by clicking on the launchpad tab – see yellow 

rectangle below. 

 

 

Once they have an app added to their launchpad they can click on it to access the app. Clicking on 

the Teams tile will take your child to their class Teams page, or a selection of their available Teams if 

they belong to more than one. Each Team can be entered by clicking on the relevant tile.  

 

 

 

 

 

 

 

 

Please note, as an alternative to accessing Teams via Glow, your child can download the Microsoft 

Teams app onto their device, using their device’s app store – this option works well for Apple 

devices, such as Ipads, and also smartphones and laptops. Once you have installed the Microsoft 

Teams app, your child will then log in to the app using their Glow email account which is in the 

format of their Glow username with @glow.sch.uk e.g  gw20XXXxxx@glow.sch.uk – they will then be 

taken to a Glow sign in page where they can add their sign in details before being directed 

automatically back into Teams. 
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Once your child has entered their Teams class 

page, they will be taken to the General channel. 

Here they can see posts from their teachers and 

may be able to reply, depending on settings. Along 

the top of the page they will also be able to see 

tabs for posts, files and class notebook which they 

can click to access and return back to posts. 

Along the left hand side (yellow rectangle) they 

will see available channels listed. By clicking on 

the different channels they will be able to access 

posts relating to those areas. 

 

 

Pupils can choose to reply to posts, typing their 

response in the reply box. 

 

 

 

 

  

Reactions, stickers and files can also be attached, and text formatted. 

 

 

 

 

 

 

 

 



Pupils can also add their own post, where settings in channels allow, by clicking on new 

conversation. 

 

Clicking on send 

when ready. 

 

 

Initially class teachers are using Teams to allow pupils to share their learning with parents and carers 

and also to share resources such as spelling lists for use at home. Resources may be shared through 

conversations in the relevant channels and may also be stored in the files tab (along the top) of each 

channel. We will continue to develop our use of the app,  and staff will be working with pupils within 

school to build their knowledge of the app, which can also support remote meetings and sharing of 

individual pupil notebooks with their teacher(s) in the event that we are required to move to a 

blended learning approach at any point. In this event, we will also provide further guidance for 

parents and carers so that they can support younger children, in particular, at home.  

We would like to remind parents and carers that the Glow account belongs to the pupil. The Glow 
Community Rules can be accessed here https://glowconnect.org.uk/security-and-privacy/glow-
community-rules/ and are aimed at supporting learners, teachers and parents to develop a good 
awareness of e-safety and to take full advantage of Glow and the internet in a positive, safe, and 
responsible way. The rules also remind Glow users that they should never post or share a message, 
document, image, video or any other content that they do not have permission to use.  
 
For those who may use Microsoft Teams at work, you may notice slight differences as the version 
used within schools has a slightly restricted functionality, with children, for example, not having 
access to the direct chat function. Class teachers may also mute students at times when they are not 
able to be regularly monitoring any activity. This means that while pupils can still read existing posts 
and access files, they will not be able to reply to or post new conversations.  
 
We hope that this guide is useful and will allow your child to share with you some of the learning 
that has been taking place in their class this term. 
 
If you have any queries, please contact your child’s teacher using the email details previously 
provided, or contact the school via stcyrus.sch@aberdeenshire.gov.uk  
 
Kind regards, 
 
Charlotte McWhinnie 
Depute Head Teacher 
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